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Ensure HydroMassage® room is ready for Delivery & Installation

  A.  Flooring is fully installed.
       NOTE: Carpet  is recommended to be placed under the HydroMassage® Unit to decrease 
       noise during use. 
 

Ensure the following are available:
  
  A.  Distilled water for all units must be used.
       For the 400X Series - 12 Gallons/45 liters per lounge.       
       For the 300L Series - 30 Gal/114 liters per bed.

  B. 220V Outlet

  C. 110V Outlet for external timer (e.g., T-Max Timer) and maintenance.

  D. CAT5 Cable for utilizing HydroMassage® Desktop Software, technical support and automatic
       software updates (NOTE: Internet connection required).

  E. If installing external cooling system in ceiling (applicable for 350L/450X models) ensure 
       unit is mounted on struts prior to installation of your HydroMassage. For further details,
       see the ETCU Above the Room Installation document. 

Upon delivery check to ensure no damage has occured during shpping of components

  A.  Shipping boxes

  B.  Bed/Lounge side panels

  C.  External Cooling Unit (Applicable for 350L and 450X Models)

  D.  If any damage has occured, please let the delivery driver know prior to to notate on drivers 
       checklist leaving the premises. If possible take photos of the damage and contact the 
       HydroMassage® office at your earliest convenience.

Position HydroMassage® Unit(s) in Desired Location

  A.  If possible, the 350L (bed) should be positioned with the electrical box (mounted on frame)                 
       facing towards the center of the room for ease of access during service.

CAUTION: If any changes to scheduled delivery/or install dates, please advise 
HydroMassage® Sales Support a minimum of 48hrs prior to scheduled dates.


